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Creating Effective E-Commerce Web Development

Actively managing your e-Commerce web development is a critical component of any successful
online operation. By making the e-commerce aspect of your website simple to use, easy to
navigate, and quick to load, you help ensure a positive customer experience which benefits both
your clients and your bottom line.

When launching an online business strategy, pay careful attention to the development of your e-
commerce website. Because this area of your business embodies a high touch with your client,
this is not the area to skimp on cost, time, or consideration.

When you initiate the e-commerce web development of your site, always keep the customer at
the forefront of your thoughts. Structure your pages such that the browser can efficiently find
information and navigate through all of your pages quickly and design every other element in a
manner that makes it easy for the client to do business with you.

Other Tips to Ensure an Effective E-Commerce Experience:

e Select a simple domain name — Keep the client in mind when choosing a domain name
for your .com or .net website URL. Few clients will remember addresses that are difficult
to spell or pronounce. Customers will more easily identify and return to a reliable site
with an easy to remember name. Keep your URL simple. Business is about
professionalism and your e-commerce web development should be as well.

o Keep your site spam free — If you will require clients to log into your site before each use,
select a hosting program that will not inundate registrants with unwanted spam.

e Choose a stable web host — This is the company that provides space on the Internet for
your website. Find one with a strong reputation to support your e-commerce web
development. Your website developer should be able to recommend a web hosting
company that will provide you with the best service and support.

e Accept Credit Cards — Increasing the types of payment you accept will broaden the
appeal of your site with potential customers. While this means a merchant account will
be a necessary part of your e-commerce web development, it also ensures that
customers are offered a choice in how they elect to pay for goods or services. Provide a
secure, safe means of encrypting your customer’s credit card information. Misused credit
card numbers proven to be hacked from your unsecured site can damage your reputation
or expose you to financial liability.

o Be Original — Keep your products, articles and services fresh and relevant. Engage your
customers with a high quality site to keep loyalists coming back and to draw new
consumers on board.

Managing your e-commerce web development can help to create a more engaging online
experience for your customers. Keep the needs of both new and old clients in mind as you
develop your site. In so doing, you will create an e-commerce site that is easy to use and
relevant to a wide array of visitors.
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